NIEVB Tap chi Khoa hoc Kiém dinh Véc xin va Sinh phdm y t&, Vol.5, No. 4 (2025)

KNOWLEDGE, PRACTICES OF FOOD HYGIENE AND SAFETY AND
ASSOCIATED FACTORS AT FOOD SERVICE ESTABLISHMENTS IN NHO
QUAN DISTRICT, NINH BINH PROVINCE IN 2024

Pham Hanh Hoa'?, Le Xuan Hung'*, Do Thi Thanh Toan!
! Institute of Preventive Medicine and Public Health Training, Hanoi Medical University
2Nho Quan District Medical Center, Ninh Binh

Received 27 October 2025
Accepted 17 November 2025

Abstract: Food safety is a global public health concern, resulting in approximately 600
million illnesses and 420,000 deaths annually, according to the WHO. In Vietnam, the number
of food poisoning incidents increased in 2024, particularly in food service establishments,
mainly due to limited food safety knowledge and practices among workers. Objectives: To
describe the food safety knowledge and practices of workers in food service establishments
in Nho Quan District in 2024 and to analyze associated factors. Subjects and Methods: A
cross-sectional study was conducted among 123 workers (including establishment owners
and employees), using a questionnaire based on Decision No. 75/QD-ATTP. Descriptive and
comparative statistical analyses were applied to identify influencing factors. The study was
conducted in Nho Quan District, Ninh Binh Province, from March 2024 to March 2025,
with data collection taking place from March to June 2024. Results: Most participants
demonstrated relatively good educational levels and food safety practices. Knowledge
scores were higher among those with more experience and prior training. Factors such as
business pressure, market competition, low income, poor hygiene habits, and limited working
conditions had a notable impact on compliance with food safety regulations. Conclusion:
Food safety knowledge and practices are influenced by both individual characteristics and the
business environment. Strengthening training, supervision, and hygiene habits is essential to
reducing food poisoning risks and protecting community health.
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KIEN TH(’C, THU'C HANH VE SINH AN TOAN THU’'C PHAM VA MOT SO

YEU TO LIEN QUAN TAI CAC CO’ SO KINH DOANH DICH VU AN UONG TAI

HUYEN NHO QUAN, TiNH NINH BINH NAM 2024

Pham Hanh Hoa'?, Lé Xuan Hung", P Thi Thanh Toan!
! Vién Pao tao Y hoc di phong va Y té cong cong, Truong Pai hoc Y Ha Nji
2 Trung tam y té Huyén Nho Quan, Tinh Ninh Binh

Nhdn ngay 27 thang 10 nam 2025
Chap nhin dang ngay 17 thang 11 nam 2025

Tém tit: Vé sinh an toan thyc pham (VSATTP) la van dé y té cong cong toan cau, giy
khoang 600 triéu ca bénh va 420.000 ca tir vong mdi nam theo WHO. Tai Viét Nam, )
vu ngo doc thuc phém nam 2024 tang, dac biét tai co so kinh doanh dich vu dn uéng (KD
DVAU) do han ché vé kién thirc va thuyc hanh ctia nguoi lao dong. Muc tiéu: M6 ta kién
thie, thyc hanh VSATTP cua ngudi lao dong tai co s6 KD DVAU huyén Nho Quan nim
2024 va phan tich yéu t6 lién quan. P6i twong va Phwong phap: Nghién ctru cit ngang trén
123 nguoi lao dong, str dung bd cau hoi theo Quyét dinh 75/QD-ATTP. Phéan tich théng ké
mé ta va so sanh dé xac dinh yéu t6 anh hudng. Nghién ctru thyc hién tai huyén Nho Quan tur
3/2024-3/2025; thu thap dir liéu 3/2024—-6/2024. Két qua: Pa sb nguoi tham gia co trinh do
va thuc hanh VSATTP t6t. Kién thirc cao hon & nhém c6 kinh nghiém, da tap huén. Cac yéu
t6 nhu ap luc kinh doanh, canh tranh, thu nhap thép, thoi quen vé sinh va diéu kién lam viéc
anh huong dang ké dén tuan thi. Két luan: Kién thic va thuc hanh VSATTP chiu tac dong
boi yéu t6 ca nhan va méi truong. Can ting cudng dao tao, giam sat va thoi quen vé sinh.

Tir khoa: Vé sinh an toan thuc phcfm, kién thirc, thuc hanh, co sé kinh doanh dich vu dn

ué'ng, Ninh Binh.

1. Pit véan dé

An toan thuc pham (ATTP) 1a mot van
dé y té cong cong toan cau, c6 anh hudng
truc tiép dén stc khoe, tinh mang con nguoi
va sy phat trién kinh té - x3 hoi [1]. Theo
T6 chirc Y té Thé gisi (WHO), uéc tinh
mdi nim c6 khoang 600 triéu nguodi méc
bénh do thuc pham khong an toan, din dén
420.000 ca tir vong va lam mat di 33 triéu
nim song khoe manh (DALYs) [2]. Tai
Hoa Ky, cac vu dich bénh do thyc pham
van 1 ganh nang dang ké voi hang triéu ca
mic hang nam [3].

O Viét Nam, tinh hinh ngd doc thuc
pham (NDTP) van dién bién phuc tap. Bio
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céo ctia Bo Y té cho thay s6 ca NDTP trong
nhiing thang dau nam 2024 c6 chiéu hudng
gia ting manh so vdi cung ky nam trudc
[4]. Nguyén nhan chi yéu duoc chi ra 1a do
viéc chip hanh cac quy dinh vé diéu kién
dam bao ATTP tai nhiéu co s& kinh doanh
dich vu an udng (KD DVAU) chua nghiém
tac va thuong xuyén, mic du hé théng vin
ban phap luat nhu Luat ATTP va cac quyét
dinh huéng dan da twong déi dy du [1,5,6].

Tai tinh Ninh Binh, huyén Nho Quan la
mdtdiaban cod hoat dong du lich va kinh doanh
dich vu an udng phét trién [7]. Trong 6 thang
d4u nam 2024, dia ban huyén da ghi nhan cac
vu NDTP v6i quy mé tir 10 ngudi méc tré
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1én [8]. Tuy nhién, cho dén nay van chwa co
nhiéu nghién ctru chuyén sdu nao danh gia
mdt cach hé thong vé kién thirc, thuc hanh
ATTP cta nguoi lao dong tai cac co s KD
DVAU trén dia ban huyén, von dang truc tiép
thudc tham quyén quan 1y cta tuyén huyén
[8,9]. Su thiéu hut cic bang chimg khoa hoc
nay gay kho khan cho cong tac chi dao, thanh
tra va xay dung céc bi¢n phéap can thi¢p hi¢u
qua, ph hop véi thyc tién dia phuong.

Xuit phat tir thyc té cap thiét trén, chiing
t6i tién hanh nghién ctru: “Kién thirc, thuc
hanh vé sinh an toan thuc phém tai cac co
s& kinh doanh dich vu an uéng tai huyén
Nho Quan tinh Ninh Binh nim 2024” nham
hai muc tiéu cu thé:

(1) M6 ta kién thirc, thuc hanh vé sinh an
toan thuc phdm cua nguoi lao dong tai cac
co so kinh doanh dich vu dn udng tai huyén
Nho Quan, tinh Ninh Binh nam 2024.

(2) Phan tich mot s6 yéu t lién quan
dén kién thirc va thuc hanh vé sinh an toan
thuc ph'fim tai cac co so kinh doanh dich vu
an ubng noi trén.

2. Phwong phap nghién ctru

2.1. Péi twong nghién ciru: Nguoi lao
dong (chu co s va nhan vién) tiép xuc truc
tiép voi thue pham tai cac co s kinh doanh
dich vu an udng tuyén huyén quan 1y (co
sO c6 dang ky kinh doanh, dang hoat dong,
cung cap <200 suit an/ lan phuc vu). Cac
dbi twong c6 tién st hodc dang mic cac van
dé strc khoe anh huong dén thyuc hanh, ciing
nhu nhitng truong hop khong hoan thanh
day du bang hoi hodc thiéu thong tin quan
trong bi loai trur.

2.2. Thoi gian va dia diém nghién civu:
Nghién ctru dugc thuc hién tai huyén Nho

Quan, tinh Ninh Binh tir thang 3/2024 dén
3/2025. Dt li€éu dugc thu thip tr thang
3/2024 dén 6/2024.

2.3. Vit ligu, héa chit: BO cau hoi dua
trén Quyét dinh 75/QD-ATTP duoc sir
dung dé do ludng kién thic va thuc hanh
(dénh gid dat kién thirc va thuc hanh khi
dat tr 80% téng s6 diém cua bd cau hoi
tuong (mg).[5] Bang cau hoi duoc thiét ké
trén nén tang gidy va duoc giri truc tiép dén
nguoi lao dong tai céc co so.

2.4. Thiét ké nghién citu: Nghién ctiu
cat ngang.

2.5. Phwong phap nghién cuu:

2.5.1. C& mau va phurong phdp thu thip:
C& mau toan bd 123 nguoi tham gia phong
van kién thtrc (66 chu co s, 57 nhan vién) va
113 nguoi thue hanh tai 66/68 co s, loai bo
2 co s6 va cac nhan vién khéng dong ¥ tham
gia nghién cuu, khong tham gia thyc hanh
hoac khong c6 mat tai thoi diém thu thap sO
liéu. S liéu duogc thu thap bang bd cau hoi
phong vén tryc tiép va quan sat thyc hanh ciia
nguoi lao dong tai céc co s¢ kinh doanh dich
vu an udng thude tuyén huyén quén 1.

2.5.2. Xur Iy va phan tich sé liéu: Dix
liéu duoc lam sach va phan tich br:ing Stata
18.0. Bién dinh tinh duoc trinh bay bang
tan suét va ty 1& (%), con bién dinh luong
duédi dang trung binh £ SD hodc trung vi
[IQR] tiy phan phdi.

2.5.3. Dao dirc nghién ciru: Nghién ciu
da duoc HOi déng khoa hoc Truong Pai
hoc Y Ha Noi chap thuan. Nhiing nguoi
tham gia dugc thong bao day du vé muc
dich va ndi dung cua nghién clru, tham gia
tu nguyén va thong tin cia ho dugc giir
hoan toan bi mat.
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2.5.4. Chi $6 nghién ciru: Cac bién sb
nhan khau hoc bao gdm gidi tinh, d6 tudi,
trinh d6 chuyén mén, thoi gian lam nghé,
tap hudn ATTP. Pic diém kién thic va

3. Két qua

thyc pham trong hai thang qua.

Bing 1. Pic diém chung cia ddi twong nghién ciru (n=123)

thuc hanh bao gom khai ni€ém, nguyén
nhan, cach xtr ly, v¢ sinh ¢4 nhan, bao quan

Pic diém n | Ty 1§ (%)

Nhém tudi 18 - 60 tudi 119 96,7

> 60 tudi 4 33

Gidi tinh Nam 67 54,5

Nit 56 45,5
Trinh d9 hoc vin Trung hoc phd thong | 48 39,0

Cao dé“ing/Dai hoc 36 29,3

Trung cap 20 16,3
Trung hoc co so 17 13,8

Tiéu hoc 2 1,6
Trinh d9 chuyén mén niu in Khéng c6 bang cp 86 69,9
Trung cip 27 22,0

So cip 10 8,1

Thoi gian 1am nghé 6 - 10 ndm 52 42,3
1 -5 nam 43 35,0

11 - 20 ndm 21 17,1

> 20 nam 5 4,1
Tap huin ATTP (1 niim qua) 1 lan 60 48,8
Khong duoc tip huan | 48 39,0
Tir 2 1an trd 1én 15 12,2

Nhan xét: Dbi twong nghién ciru chu  phan 16n ngudi lao dong khong co bang

yéu 1a nam gidi trong do tudi lao dong
(18-60), c6 trinh do hoc van tir trung hoc

phd thong tro 16n. Mot dic diém ndi bat1a  niam qua.

Bang 2. Kién thirc va thuc hanh vé ATTP ciia ddi twong nghién ciru

cap chuyén mon vé nau an (69,9%) va gan
40% khong dugc tap huan vé ATTP trong

Chi s n | Ty 18 %
KIEN THUC (n=123)
Pat diém chung vé kién thirc ATTP 113 | 92,0
Hiéu dung va di khai niém thyc pham an toan 108 87,8
Hiéu dung va du cac nguyén nhan gy 6 nhiém TP trong ché bién 116 | 94,3
Hiéu diing va dii cac tac hai ciia TP khong an toan 36 29,3
Biét dung cach xtr tri khi mac bénh truyén nhiém (cach ly tam thoi) 86 69,9
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Biét day du thong tin trén nhin thuc pham bao géi san 73 59,3
Biét thoi gian lvu mau thyc pham dung quy dinh (>24 gid) 75 61,0
THU'C HANH (n=113)

Pat diém chung vé thuc hanh ATTP 89 78,8
St dung déy du trang phuc bao ho (mil, khiu trang, ging tay, tap d&) 59 52,2
Rira tay day du dung 4 thoi diém 22 19,5
C6 kham suc khoe trong vong 1 ndm qua 109 96,5
Khéng deo trang suc khi lam viéc 109 96,5
So ché thuc pham trén ban cao >60cm (n=96) 9 9.4
Rira rau qua dudi voi nudce chay (n=96) 47 49,0
Str dung dung cu dé chia thirc dn (n=92) 58 63,0
Luu mau thirc dn du thoi gian quy dinh (>24 gid) (n=89) 58 65,2

(78,8%), nhung nhiéu thao tac then chdt
nhu st dung day du trang phuc bao ho, rira
tay dung quy dinh va so ché trén ban cao ¢6
ty 16 dat rat thap (dudi 55%).

Nhin xét: Trong khi ty 1¢ dat vé kién
thirc chung rat cao (92%), kién thirc vé cac
van dé chuyén sau nhu tac hai cua thuc
pham khong an toan lai rat thap (29,3%).
Tuong tu, ty 1€ thuc hanh chung dat kha

Bang 3. Lién quan giira mt s6 yéu t6 voi kién thirc ATTP (n=123)

Yéu t6 Nhém PatKién | Khéng | p OR (CI)
thire dat
=113) | (m=10)
n (%) n (%)
Vai tro Chu co s& (n=66) | 64 (97,0%) | 2 (3,0%) | 0,1 | 2,9(0,7-11,9)
Nhan vién (n=57) | 49 (86,0%) | 8 (14,0%)
Trinh d9 CM néu in | C6 bang cép (n=37) | 36 (97,3%) | 1 (2,7%) | 0,1 | 0,5(0,2-1,3)
Khong bang cip | 77 (89,5%) | 9 (10,5%)
(n=86)
Tap hudn ATTP | C6 tap hudn (n=75) | 72 (96,0%) | 3 (4,0%) | 0,1 0,5(0,2-1,4)
Khong tap huan | 41 (85,4%) | 7 (14,6%)
(n=48)

Ghi chii: Phdn tich don bién

hé 16 rang gitra kién thirc dat véi vai tro cua
dbi tugng NC, trinh 46 CM niu an hay tap
huén ATTP.

Nhan xét: Ty 1¢ dat kién thc & nhom
chu co s& cao hon 11% va & nhom duoc
tap huén cao hon 10,6% so v&i nhom ddi
chting. Tuy nhién chua tim thdy méi lién
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Bang 4. Lién quan giira mjt s6 yéu t6 véi thue hanh ATTP (n=113)
Yéu t6 Nhom bat Thue Khong p OR (CD
hanh dat
(n=89) (n=24)
n (%) n (%)
Vai tro Chu coso (n=61) | 54(88,5%) |7(11,5%)| 0,00 | 3,7 (1,4—9,9)
Nhan vién (n=52) | 35 (67,3%) 17
(32,7%)
Trinh 6 CM | C6 bang cap (n=34) | 29 (85,3%) |5 (14,7%)| 0,02 | 0,4(0,2-0,9)
néu in
Khong bang cap 60 (75,9%) 19
(n=79) (24,1%)
Tap huén C6 tap huin (n=69) | 58 (84,1%) 11 0,00 | 9(3,2-26,9)
ATTP (15,9%)
Khéng tap huan 31 (70,5%) 13
(n=44) (29,5%)
Kién thirc Dat (n=87) 72 (82,8%) 15 0,05 | 4,3(0,9-18,4)
ATTP (17,2%)
Khong dat (n=26) | 17 (65,4%) |9 (34,6%)

Ghi chii: Phan tich don bién

Nhan xét: Mdi lién quan giita cac yéu
t6 voi thue hanh thé hién rd nét. Ty 16 thuc
hanh dat cua chu co s6 cao hon nhan vién
to1 21,2%. Nguoi dugce tap huén va nguoi
c6 kién thirc dat cling c6 ty I¢ thuc hanh dat
cao hon nhém d6i chimg 1an luot 13 13,6%
va 17,4%. Nhirng chénh 1éch 16n nay cho
théy vai tro cong viéc, viéc tap huén va
trinh @6 CM néu an c6 lién quan mat thiét
dén thyc hanh ATTP. Kién thirc dat c6 lién
quan chua manh voi thuc hanh dat v& ATTP.

4. Ban luan

Két qua nghién ctru cua chung toi cho
thdy ty 1& dat vé kién thic chung cua d6i
twong nghién ciru 13 rat cao (92%). Ty 1é
nay cao hon so v6i mot sé nghién ctru trude
day trong nudc, nhu nghién ctu tai Qudc
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Oai, Ha N¢i (76.3%) va nghién ctru tai Thu
Dau Mot, Binh Duong (84.2%) [10,11]. Su
khac biét nay c6 thé phan anh nhimng nd luc
tich cuc trong cong tac truyén thong, phd
bién kién thirc phap luat vé ATTP thoi gian
qua tai dia phuong [1,8].

Tuy nhién, mot phat hién dang quan
tam 1a kién thirc vé cac van dé chuyén siu
lai rt han ché. Ty 1& hiéu biét day du vé
céc tac hai man tinh ciia thyc pham khong
an toan (29,3%) va vé danh muc cac bénh
khong duogc tiép xuc truc tiép véi thuc
pham (23,6%) 1a rat thip. Piéu nay cho
thay kién thirc cua d6i trong méi dung lai &
muc d6 nhan biét co ban, thiéu su hiéu biét
sdu sic vé cac nguy co sirc khoe tiém an va
cac quy dinh chuyén mén quan trong, von
1a nhitng n6i dung dugc nhan manh trong
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cac tai liéu hudng dan [5,12]. Phat hién nay
cling trong doéng voi nghién ciru ciia Chau
va cong sy tai Ha Noi, noi kién thirc vé cac
bénh truyén nhiém khong dugc phép lam
viéc cling chi dat 31.5% [13].

Ty 1€ thuc hanh chung dat (78,8%) la
kha quan. Tuy nhién, nghién ctru phat hién
nhiing 16 héng dang bao dong trong cac thao
tac then chdt dé ngan ngira 6 nhiém chéo.
Céc vi pham co ban nhu st dung khong
day du trang phuc bao ho (52,2%) va thuc
hanh rtra tay khong ding quy dinh (19,5%)
c6 ty 1& tuan thu rat thap. Tinh trang nay
twong ddng véi phat hién tir nghién ctru tai
Brazil, noi thuc hanh vé sinh ca nhan kém
duogc xac dinh 13 van dé phd bién.[14] Bén
canh do, ty 18 cuc thap (9,4%) cac co sé co
ban so ché dat chiéu cao tiéu chuan (>60cm)
phan dnh mot thach thuc vé co sO vat chat,
vi pham diéu kién co s¢ theo quy dinh tai
Quyét dinh 41/2005/BYT [6]. Nhimng diém
yéu nay trong thuc hanh khéng chi 1am ting
nguy co 6 nhiém thyc pham tai chd, ma con
gdp phan vao nguy co xay ra cac vu ngd doc
thuc phém tap thé, vén da duge ghi nhan
trén dia ban huyén va ca nudce [4,8,15].

Nghién ctru xac dinh duge cac yéu tb
c6 anh huong rd rét dén kién thuc va thuc
hanh ATTP. Su chénh léch 16n gitra chu co
s va nhan vién (vé ca kién thire 13n thuc
hanh) phu hop véi phat hién tir nghién ctru
tai Bic Ninh, va khéng dinh tAm quan trong
cua trach nhiém, nhan thurc trong vi¢c thuc
day cac hanh vi ATTP dtng din [16]. Chu
co sO, v6i trach nhiém phap 1y truc tiép, ¢6
xu huéng quan tdm va tim hiéu vé ATTP
nhiéu hon [1,9].

Moi lién hé tich cuc gifra viéc tham du

tap huan va két qua kién thire, thuc hanh
mét 1an nita nhian manh gia tri cua cac
chuong trinh dao tao, phut hop voi khuyén
cdo tir cac nghién ciru trong nudc va qudc
té [13,14,17]. Diéu nay cho thiy viéc mo
rong va da dang hoa cac hinh thirc tap hun
1a cén thiét.

Méi twong quan gitra kién thic va thyc
hanh cling duoc thé hién 3, cung ¢ cho md
hinh Iy thuyét rang kién thirc 1a nén tang cho
hanh vi ding [13]. Tuy nhién, can luu y ring
kién thic tot khong phai lic nao ciing dan
dén thuc hanh t6t, nhu thé hién qua nhiing
diém yéu trong thyuc hanh van ton tai du kién
thirc chung & mtc cao. Diéu nay cho thay sy
ton tai cia cac rao can khac anh huong dén
hanh vi, c6 thé bao gdm théi quen, ap luc
cong viéc, diéu kién co s& vat chat hodc su
giam sat chua chat ché [10,14].

biac biét, ty 1€ cao (69,9%) nguoi lao
dong khong c6 bang cip chuyén mon vé niu
an 1am noi bat mot thach thire co ban. Mot
luc lugng lao dong khong duogc dao tao bai
ban s& 14 rao can 16n ddi véi viée thiét 1ap va
duy tri mot van héa ATTP bén viing trong
cac co s¢ KD DVAU, doi héi cac chinh sach
can thi€p dai han va c6 hé théng.

5. Két luan va kién nghi

Nghién ctru nay da chi 16 cac yéu tb ca
nhan, kinh doanh va xa hoi anh huéng dén
kién thirc va thuc hanh vé sinh an toan thuc
pham cua nguoi lao dong. Két qua nhan
manh vai trd ndi bat ciia nhan thirc an toan
va chat luong vé sinh trong du bao cac hanh
vi ¢6 van dé, dong thoi goi mé nhitng mbi
lién hé phuc tap gitta &p lyc kinh doanh,
thoi quen thirc khuya va thu nhap can dugc
tiép tuc nghién ciru sau hon.
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